[image: image1.jpg]Sheffield



Emergency Care Plan Pilot Information
General Information

· The Emergency Care Plan will be piloted by all Community Matrons starting on 1st June 2011

· The pilot will initially run for 3 months

· Anybody who refers to the Emergency Care Plan will be asked to complete an evaluation contributors’ survey (copies stored with the plan and available online

· In addition each Community Matron will be asked to complete an audit of 5 forms over the summer

· The results of the evaluation and the audit will inform the decision as to whether the Emergency Care Plans will be rolled out across the city 

Actions for Community Matrons

· Ensure you have a pack for each patient – it should contain an Emergency Care Plan and a couple of Evaluation Contributors’ Surveys. You should also have a copy of the guidance sheet
· Complete the Emergency Care Plan with the patient and/or discuss it with the patient’s GP and agree where the patient will store it and the survey 

· The documents should either be stored in the Your Care Record under the Emergency Care section or in the patient’s Message in a Bottle

· If the patient has both a Your Care Record and a Message in a Bottle, a note should be put in one to say that the Emergency Care Plan and survey is stored in the other place

· Periodically ensure that the patient has sufficient copies of the Evaluation Contributors’ Survey

Message in a Bottle

· Information on how/where to obtain message in a bottle bottles will be available shortly
