
We asked. You said. We did. 
We asked you to tell us your views on a range of care and services last year

Useful contact numbers

If you would like this information in another language, large type, Braille or audio please 
contact: 0800 085 7539

The experience with the physiotherapist himself was really good, he was excellent, but I felt that I could have been seen a lot quicker and a lot more locally.

I don’t like the colours on 

the building; it should fit 

into the surroundings. It will 

soon look tatty.

We want to receive more 
care at home wherever 
possible, following a 
stay in hospital.

Concerns, suggestions and queries about 
Sheffield’s health services call: 
Patient Advice and Liaison Service (PALS) 
T: 0800 085 7539 
E: pals.manager@sheffieldpct.nhs.uk

NHS Sheffield headquarters 
T: 0114 305 1000 
www.sheffield.nhs.uk

Central Health Clinic 
(Family Planning & Sexual Health)
Advice: 0114 271 8840 
Appointments: 0114 271 6816 
www.sheffield.nhs.uk/scash

Sheffield NHS Stop Smoking Service 
T: 0800 068 4490 
www.sheffieldstopsmoking.org.uk

Urgent dental treatment (open 24 hours, 7 days a week)
T: 0844 736 8440 

Sheffield Dental Helpline
(Information on finding you an NHS dentist) 
T: 0114 271 1050 
www.nhs.uk/servicedirectories

Sheffield Health and Social Care NHS 
Foundation Trust
T: 0114 271 6310 
www.sct.nhs.uk

Sheffield Teaching Hospitals NHS Foundation Trust 
T: 0114 243 4343	  
www.sth.nhs.uk

Sheffield Children’s NHS Foundation Trust 
T: 0114 271 7000 
www.sheffieldchildrens.nhs.uk

You said about the current 
physiotherapy service:

 

 
We did: 
We re-designed Community 
Physiotherapy Services to ensure 
we have a physiotherapy service 
for all of Sheffield which means  
people can be seen more quickly 
as well as making sure everyone 
in the city has the same level and 
standard of service.

You said about the Foxhill 
LIFT (new medical centre) 
development:

 
We did:
We changed the building 
plans to better fit with the 
surroundings.

You said at the ‘Care in Your 
Own Bed’ consultation:

 
We did: 
We awarded a new contract to 
deliver a city-wide service that 
will provide more healthcare for 
people in their homes after they 
leave hospital.

Want to get involved? For details of consultations currently 
underway go to ww.sheffield.nhs.uk/getinvolved

Useful information on local NHS services
for you to pull out and keep

Your guide
to health services in Sheffield

See Choose Well inside
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Our Mission

‘Good’ and ‘Good’ health ratings

NHS Sheffield is monitored on the quality 
of NHS services and how we spend money 
- this is known as the ‘health check’ rating.

In 2009 we scored ‘good’ for our financial 
performance and ‘good’ for the quality of our services.

Shorter waiting times, fewer hospital infections and 
the clearing of £30 million historic debt are just some 
of the reasons why we were named as one of the 
country’s most improved organisations of our type.

All NHS organisations across the country are scored 
weak, fair, good or excellent for how they spend 
money and the quality of services.

NHS Sheffield’s scores mean Sheffield people can 
be confident they are getting the very best value 
for services as well some of the very best services 
in the country. 

In close partnership with doctors, nurses and 
other healthcare staff and by listening to you, 
NHS Sheffield decides how best to spend 
nearly £1 billion every year. We do this with 
the aim of providing better health and better 
healthcare for the population of Sheffield.

We buy all of Sheffield’s health services on behalf 
of people in the city from GP practices, dental 
practices, opticians, pharmacists, hospital trusts, 
mental health care providers, independent and 
voluntary sector providers.

While we don’t run the hospitals, GP or dental 
practices, pharmacies or other providers of NHS 
health care, we are responsible for how well 
they perform. It’s our job to get the very best 
performance across all NHS services in the city.

We also work to improve the health of Sheffield 
people with advice and programmes to help them 

lead healthier lifestyles and manage their own 
health better.

Our main aim is to save lives by reducing health 
inequalities and make Sheffield the healthiest city in 
England and we have a five year plan to make this 
happen.


